Instructions to Resellers for activating Non-DND Routes
If any of your client/customer needs to deliver SMS to numbers registered with NCCP Registry please follow the below steps.
Step 1

Provide complete details about the rules and regulations for enabling Non-DND routes, and enquire why they need to deliver SMS to numbers registered with NCCP Registry. For latest news and updates please visit http://www.nccptrai.gov.in
If the customer explanation is satisfactory you can proceed with Step 2

Step 2

Mail the “Customer_Data_Form” to customer and get it filled with all details and forward the same to us for verification.

We will go through the documents and update you about the status within 24 working hours.

If you got approval from our side, you can move with Step 3

Step 3

Forward the “Agreement & Customer_Data_Form” to customer and request them to edit the required fields and take a print out in their company letter head and put company seal and signature wherever required.
Verify the username, connecting url, address of the customer and forward the scanned copy along with following documents to us

1. Customer Data Form (in letter head) – 
2. Reseller_Deceleration_Form (in Reseller letter head)  
3. Agreement (on Company Letter Head)  
4. Scanned copy of the photo identity proof (Driving license, passport, voter id card)

5. Business Proof (Incorporation Certificate/Rent Lease Agreement/VAT-TIN Registrations)
As soon as we got the required documents we will route the customer to Non-DND route within 24 working hours and will update you via mail.
Points to Check & Remember
1. Please verify the message content before sending for approval, we can allow only genuine business categories mentioned in our Terms & Conditions as well as TRAI.
2. Please don’t give any false commitments to customers before getting approval of messages 

3. We will take 48 or more working hours to activate non-dnd route after receiving the scanned copy of documents.

4. We don’t guarantee that all Sender ID will get approved from operator side

5. Customer Data Form & Agreement should be in letter head duly signed and sealed.

6. All fields are required in the Customer Data Form & Agreement, please make sure that they have filled the Annexure A,B,C,D which is very important

7. Reseller Deceleration Form is required only if customer belongs to our resellers

8. If customer belongs to our resellers then agreement should be made between customer and our reseller along with that agreement our direct reseller should forward all the document with Reseller Deceleration Form.

9. Hard copy of all documents should reach our Panvailla office within 7 days else account will be terminated.

10. Let customer request the template from their account and template should be same as mentioned in the Agreement please inform  them to don’t copy paste the contents from any HTML or other sources, they can copy first to notepad then from notepad they can paste to the message field.
