
Customer Data Form for allocating Transactional Gateway

Company Profile

	Company Name

	


	Company Registered Address
	


	City & Pincode

	


	Company Telephone
	


	Company Email
	


	Company Website
	


	Business Registration Number
	


	Doing Business since (DD/MM/YYYY)
	


	Business Premises (Rented/Owned/Leased)
	


	Company Type (Ltd, Proprietorship,Partnership)
	


	Number of Employees

	


Personal Profile

	Contact Person
	


	Residence Address
	


	City & Pincode

	


	Designation
	


	Working Since with company
	


	Mobile Number
	


	Email

	


	Date Of Birth & Age
	


	Gender
	


	Martial Status

	


Process Questionnaire 
	1. Kindly explain in brief about your company.

	


	2. Kindly explain in brief about your Products & Services

	


	3. Please explain why you need to deliver SMS to DND numbers.

	


	4. Is the Terms & conditions of sending SMS is clearly communicated to customer if yes how?

	


	5. How the customer is opted to receive SMS from your company? Explain the process

	


	6. Is there any option for customers to un-subscribe/block/remove their number from your database? Explain the process

	


	7. How many SMS in a day you will be sending to a customer? 

	


	8. What would be your total monthly SMS Consumption? (Min & Max)

	


	9. Have you ever visited the website of TRAI (http://www.nccptrai.gov.in) ? Please explain the penalty amount details for DND Violation..

	


	10. Incase of violations who will address the legal notices and further proceedings? Please mention Name, Complete Address, Designation & Contact Number

	


	11. Sender ID (Should be 6 characters) you would like to use for Non-DND routes. (Only one sender id allocated to one account) No Special Characters or spaces allowed 

	Sender ID

Explanation 

Note

Sample Format
Sender ID

Explanation 

Sender ID Note
SBIBNK

Transactional messages sent to account holders
SBI – Bank Name & BNK – Indicates Account Details
IGOTKT

Transactional messages sent to Ticket Booking

IGO – Airline Name & TKT- Indicates Ticket Booking




	12. Please mention all the possible contents of the messages which need to deliver to the numbers registered with NCCPR. (Message Templates) 

Please use #VAL# for dynamic values 

	1.  

2. 

3. 

4. 

5. 

Sample Message Format 
Dear #VAL#

Your account #VAL# has been credits with Rs#VAL# on #VAL#.

Thank You

Bank Name

Dynamic value #VAL# is not allowed in the beginning or end of the message



	13. Details of Documents Submitted

	


	14. Customer Account Details

	Username :

User ID : 

Connecting Domain : 
Sales Executive Name : 



	15.Comments (Internal Office Use)

	


I Name Director of Company Name hereby declare that the details mentioned in this Customer Data Form for allocating transactional gateway is true.
For Company Name
Name   
Designation   
Date :   
Place :  
Reseller Company Letter Head
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